
Apple at Work

Employee Choice Guide for IT



Overview 

To stay competitive, it’s critical for businesses to provide employees with the best tools for their work.  

Apple products are the best for business because they are simple and intuitive, yet powerful, secure, and easy to deploy. 
Whether it’s Mac, iPad, or iPhone, all Apple products enable creative problem-solving and provide frictionless experiences 
that enhance employee productivity. And when employees have access to tools they know and love, the whole organization 
benefits from greater engagement, a newfound culture of ownership, and improved employee retention and loyalty. 

Progressive companies everywhere are recognizing this need and giving their entire workforce full access to Apple products 
through employee choice. To achieve this, they are embracing a new model to adopt, procure, and provision technology, and 
managing the entire experience for employees in a modern way.  

The days of monolithic system imaging, complex legacy apps, and disjointed support processes have been replaced by a 
process centered around the end user that reduces the overall impact for IT. This new model builds on best practices that 
companies are already embracing to support iOS and expands them to cover all Apple products, enabling and inspiring 
employees to do their best work. 

With this guide, your organization can build an Apple at Work program with new resources and tools that make it easier than 
ever to give all your employees the choice of working with Apple products. IT teams will be able to learn best practices for 
supporting Apple devices in the workplace and how to take advantage of this new model in their environment. Included links 
provide additional technical information, plus resources for everything from internal communications to training and support.  

Though this guide is primarily for IT, certain elements may be useful for other stakeholders in teams like human resources, 
procurement, finance, or information security. Offering choice can provide benefits to all of these groups, so internal 
alignment between them is critical for success.  

As you build your Apple at Work program, make sure you engage with your extended Apple team, whether through a 
corporate reseller or directly with Apple. You and your team will serve as the central hub between external and internal 
stakeholders and cross-functional teams within your organization. These partners have extensive expertise and experience  
in supporting this process and can connect your company with the right resources as needed.  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3 out of 4 employees would choose Apple 
A recent Jamf Employee Choice survey showed  
that when given the choice, roughly 3 out of 4 
employees would choose Apple for use at work.2

New talent prefers what they know and love 
A PwC survey showed that 78% of millennials 
believe that having access to the technology they 
like at work makes them more effective in their job.1

Innovation

40%

32%

Performance

76%

71%

Satisfaction

60%

50%

Given choice, employees contribute more 
According to a Gensler Workplace Study, providing 
employees with choice can have a notable impact 
on their individual levels of innovation, job 
performance, and job satisfaction.3

78%



Apple Employee Choice Program Guide   |   January 2017  3

A New Model for Providing Access to Apple 

While today’s IT environment has grown increasingly complex, the process for supporting Apple devices has grown easier. 
Programs and services from Apple enable IT staff to deploy and support iOS and macOS with ease. Third-party solutions for 
device management—combined with services from channel partners—give IT teams the control and simplicity they need.  

Companies everywhere are expanding how they embrace Apple in the workplace. From setup to device management and 
support, five principles will simplify your deployment of Apple devices and will enable you to offer choice to every employee. 

When you use these elements together, your organization can realize a low financial impact because of the high residual 
values for Apple hardware and reduced IT and support costs. Combine these savings with potential increases in employee 
engagement and productivity, and you’ll have a compelling case that can be used to convince others of the benefit of 
embracing Apple and employee choice. 

When your company collaborates with channel partners and carriers, the extended Apple team, and the partner ecosystem, 
this model can become even easier to adopt. Corporate reseller and carrier partners can help your organization set up an 
Apple at Work program, offering services that cover everything from device management and deployment to help-desk 
support and financing, and even employee communications.

Personalized setup  
and app environment

Shared responsibility  
for support

Employee-focused 
experience

Modern provisioning 
and deployment

Flexible financial 
models
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Getting Started 

Now that you understand the new model for providing access to Apple and best practices for implementation, you need to 
understand how to get started with rolling out your Apple at Work program. Before your company can properly implement 
the new model, your IT teams must be able to manage every aspect of deploying and supporting Apple products.  

Many companies have been supporting employee use of iOS devices for almost a decade. Now the same best practices 
and principles that those companies use to support iOS can be applied universally to offer every employee access to Mac. 

There are three basic steps involved in creating your own program.

1 
• Get prepared 
• Assemble the team 
• Evaluate your infrastructure

2 
• Establish a management solution 
• Complete a security review 
• Test your deployment workflow

3 
• Prepare to launch 
• Continuously improve 
• Spread the word









Summary 

Ever since technology entered the workplace, IT’s role in managing devices and platforms has become more and more 
challenging. Increasingly complex environments have required increasingly complex solutions. But with a new model for 
providing access to employees, it’s now simpler than ever to standardize on Apple. 

Apple technology helps employees work where, when, and how they want—collaborating and sharing in fast and 
frictionless ways. With your own Apple at Work program, your company can approve and adopt Apple for widespread  
use—and empower employees to unlock new potential for themselves and for your business. 

Armed with these best practices and the support of your extended Apple, reseller, and partner teams, your organization 
will be well equipped to roll out a successful program. We can’t wait for you to get started.


